                                      C & T Transportation Services Corp.
                                                      618-447-7454 


       Welcome on board to C & T Transportation Services. First, we would like to personally Thank you for choosing C & T Transportation Service as your Med Car provider!  As we are happy to serve you! This is a written/ signed agreement between YOU (The client) and C & T Transportation Service!  Here at C & T we value our clients! This agreement is to make sure we all have clear communication! If for any reason that you do not agree to abide by this simple agreement, we will not be able to service you! Here at        C & T Transportation We pride ourselves on staying in great contact with our clients to better serve you! We must be honest that we cannot please everyone! BUT we do put our best foot forward to compromise with our clients to better serve everyone! Yes, we understand things happens with our clients such as overnight hospital stays, sickness, or just simply family emergencies’! We also would like for you to be understanding with us as well!  As such as Flat tire, Traffic, breakdown of vehicle, weather etc.!  If weather does not permit itself such as heavy ice/snow, we will be in contact with you with further instructions! We are not only concern about YOUR safety but our staff as well! On any day, we are more than 15 minutes late for any reason rather it’s your pickup/ drop off time we will be in contact with you immediately!   
   

 C & T Transportation ask that you read and sign the bottom of this form! You will receive a copy for your records as well! Again, thank you for choosing C & T Transportation Services as your personal med car provider! 

· No eating full meals inside of vehicle
· No smoking 
· Mask is required the full time you are inside of vehicle
· If you show symptoms such as coughing, sneezing, high temp, we can refuse your ride!
· We ask that you maintain a good body odor
· Other stops besides Pharmacy are prohibited unless approved ahead of time by Management                  
  
You will receive a confirmation call a day before your appointment!  We do attempt to call at least 2 times and leave a voice mail * if available*   If for any reason you CAN NOT make it to your schedule doctor visit, we ask that you give us at least a 24-HOUR notice in advance.  If you receive 3 warnings within 1 consecutive year unfortunately, we are no longer available to provide service to you! In hopes this will not happen! But if so, we will notify you before this occur! 

*DIALYSIS/ CHEMO/ RADITION PATIENTS ONLY* You will ONLY receive a confirmation call before your 1st trip! Unless you request otherwise! We understand that you have a schedule chair time and/or certain days and some of us start as early as 5am! If for any reason you are not feeling well the morning of or just simply not going that day. We ask that you give us a call as soon as possible! Yes, we do understand that some days are just not as good as others, But We also ask that you be considerate of our time and give us at least 2 phone calls and leave a message! Please call as soon as you can before scheduled pick up time!  You as well will be suspended from our services if this happens 5 times in one consecutive year! We understand that your treatment is very important and for some of us treatments are mandatory! We are asking that you are considerate of our time as well as we respect yours! 


 
    If anyone have any concerns, any request, or need to schedule a different appointment, or simply just need to get in contact with us Please feel free to CALL or TEXT us at 618-447-7454. If you know anyone that needs transportation, please feel free to pass our information along the way! 

By signing this form, you are agreeing to our soft, respectful written agreement. This form CANNOT and will not be used in court of any kind! 

 Thank you for your understanding and please continue to be patient with us as we grow together!
 


Client Signature   ______________________________________________

Date   ________________________


                                                                                               Sincerely, to you from us with a warm heart  
                                                                                                C & T Transportation Services Corporation
